
Online Student
Orientation

1. Please identify your student classification

Undergraduate

Graduate

I am not a student at UL Lafayette

2. Are you a student in an online degree or certificate program at UL Lafayette?

Yes

No

Don't Know / Not Sure

3. Have you taken an online course before? (Check all that apply)

Yes, through UL Lafayette

Yes, through another institution

No
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Online Student
Orientation

Very helpful Helpful Somewhat helpful Not helpful

4. How helpful did you find the online orientation?

5. What was the most helpful aspect of the orientation?

6. What was the least helpful aspect of the orientation?
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Very useful Somewhat useful Not useful

N/A - I did not use this
resource

Readiness
assessment

Students Moodle block
information

Learner Support
Moodle block
information

Online Communication
information

Construct a Moodle
Profile Page

Locating the Costs
Associated with Online
Learning

Locating the
University's Academic
Calendar for Important
Dates (including
registration)

Learning about
Accessing ULink and
Registering for
Classes

Accessing the Student
Handbook Page

Viewing the list of
ULearn Certified
Faculty and Certified
Courses

7. The resources listed below were included in the orientation course. Please consider the following
statements and then identify the usefulness of the orientation resources by selecting one of the
following options.

- If you are new to being an online student, how useful did you find these resources?
- If you are an experienced online student, how useful do you think these resources are to a new
online student?
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 Strongly Agree Agree Disagree Strongly Disagree N/A

This course was easy
to find.

This course was easy
to enroll in.

This course was easy
to navigate.

This course kept my
attention.

8. Please indicate your level of agreement with the following statements.

9. Is there information that you feel is important that was not included in the orientation course?
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10. Was there information in the orientation that you felt was not really necessary?

11. What was unclear or confusing for you before beginning this orientation?

12. Are there aspects that are still unclear or confusing?

13. Please list three aspects of this orientation course that you feel need to be
improved/added/changed. Please be as specific as possible.

14. How long did it take you to complete this orientation?

1-15 minutes

16-30 minutes

31-45 minutes

46-60 minutes

61-90 minutes

More than 1 1/2 hours

Very prepared Prepared Somewhat prepared Not prepared

15. After completing this orientation, how prepared do you feel to be an online student at UL
Lafayette?
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